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Our physical therapy team at Platinum Physical Therapy in Ashland, Hopkinton, & Milford, MA is dedicated to determining the source of your discomfort and developing a treatment plan to help you return to a fulfilling and active lifestyle.




Our Ashland, Hopkinton, & Milford, MA physical therapy clinics can help you get back to doing what you love!








Getting ready for your first appointment




	Arrive 15 minutes early for your first visit to allow time to complete your paperwork.
	Do you have any further questions? Prepare a list of questions to ask during your first meeting.
	Bring all of your documentation. A copy of your insurance card is required
	Please call our office ahead of time to confirm your insurance benefits.
	Prepare to discuss your medical history, previous treatments, current medications, and other pertinent information.
	Create a list of any symptoms or warning signs that the therapist should be aware of. What recently irritated or hurt you? How long has this been going on? What tasks are you unable to complete as a result of it?









What to expect during your first appointment at Platinum Physical Therapy:




Arriving at our physical therapy clinic is similar to going to the doctor! Here’s what you can anticipate.



	When you arrive at our office, you will register at the front desk. We’ll handle the insurance paperwork so you can start feeling better as soon as possible.
	Following that, you will be evaluated by one of our physical therapists. During your evaluation, we will inquire about your medical history, current pain, illness, or injury. Please be open and honest with us so that we can better understand your issue and provide the best solution possible!
	During your appointment, our physical therapist will thoroughly assess your movement, strength, and coordination.
	Our physical therapist will create a therapy plan for you based on the results of your evaluation. The goal will be to recover as quickly as possible while still producing significant results. You may receive some treatments to aid in your recovery on the first day; however, your next visit will include a full therapy session.
	Our Ashland, Hopkinton, & Milford, MA therapists will document their findings and treatment plan, which they will be able to provide to your referring physician or another medical expert of your choice.






Before leaving your initial appointment, you will schedule the remainder of your sessions at the front desk. During your initial consultation at Platinum Physical Therapy, our therapist will determine the number of treatment sessions required and will discuss this with you.




If you have any questions, please contact us at any time. We want to make sure you are as comfortable as possible as you return to normalcy.








When you call us to schedule your first appointment, our front office staff will give you access to a patient portal. All forms necessary to attend your first physical therapy appointment can be filled out in the online patient portal. If you do not have computer access you may print out the forms below, print them, and bring them with you to your first appointment.




Please print the patient forms below, fill them out, and bring them with you to your appointment if you cannot access your patient portal online.. If you don’t have time to print them ahead of time, arrive at least 25 minutes early to ensure you have enough time to complete them before your appointment.



1[image: Ankle / Foot]
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Ankle / Foot
Download & Print


2[image: Elbow, Wrist, Hand]
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Elbow, Wrist, Hand
Download & Print
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Hip
Download & Print
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Knee
Download & Print
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Low-Back
Download & Print
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Neck
Download & Print
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Shoulder
Download & Print











At Platinum Physical Therapy, we are here to help you make the most of your therapeutic treatment. So what are you waiting for? Contact us today!
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Ashland
	


15 W Union St
Ashland, MA 01721

P: (508) 881-6750
F: (866) 239-5400
Mon-Thurs: 7 AM - 7 PM

Friday: 7 AM - 3 PM

Sat/Sun: Closed

Hopkinton
	


1 Lumber St #201
Hopkinton, MA 01748
P: (508) 544-1540
F: (866) 373-7977
Mon-Thurs: 7 AM - 7 PM

Friday: 7 AM - 4 PM

Sat/Sun: Closed

Milford
	


196 E Main St #54
Milford, MA 01757
P: (774) 804-3016
F: (866) 660-6452
Mon/Wed: 7:40 AM - 7 PM

Tues/Thurs: 1 PM - 7 PM

Friday: 7 AM - 12 PM

Sat/Sun: Closed

Maynard
	


141 Parker St suite 111
Maynard, MA 01754
P: (978) 243-8396
F: (866) 872-8773
Mon-Thurs: 7 AM - 7 PM

Friday: 7 AM - 12 PM

Sat/Sun: Closed
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